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TopicsTopics 
 

�� Overview of prescription drug coverageOverview of prescription drug coverage 
 
� People with changes in 2010 
 

AudiencesAudiences 
– Actions 
 

� Resources 
 

� Medicare Drug Plan Finder Updates 
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Prescription Drug CoveragePrescription Drug Coverage 
 
�� Coverage began January 1, 2006Coverage began January 1, 2006 
 
� Available for all people with Medicare 


� Provided throughProvided through 
 

– Medicare Prescription Drug Plans 
– Medicare Advantage plan with drugg covera geg p  g  
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Medicare   with  

Part D Eligibility RequirementsPart D Eligibility Requirements 
 

�� Medicare Prescription Drug PlansMedicare Prescription Drug Plans 
– Must have Part A OR Part B OR both 

� Medicare Advantage plan with drug coverageAdvantage plan drug coverage 
– Must have Part A AND Part B
 

� Either type pplan 
yp 
– Must live in plan’s service area 
– Must enroll in a plan 

• In most cases 
– Can be a member of only one plan at a time 
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$4 550 t f k t i 2010 

Prescription Drug CostsPrescription Drug Costs 
 
� Costs vary by plan 
 

� Most people without LIS will pay 
 
– Monthly premium
 

DeductibleDeductible 
• $295 in 2009
 

• $310 in 2010
 

Copayments oinsuranceCopayments or coinsurance 
– Very little after 

• $4,350 out-of-pocket in 2009 
 

• $4,550 out-of-pocket in 2010 
 

� Extra help for people with limited income and 


resources 
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Extra HelpExtra Help
 

� Eligibility determined by SSA or state 
 
Some automatically eligible� Some groups are automatically eligible
– People with Medicare and 

• Medicaid 
• Supplemental Security Income only 
 

• Medicare Savings Programs 
– Qualified Medicare Beneficiaries 

Specified Low Income Medicare BeneficiariesSpecified Low-Income Medicare Beneficiaries 
– Qualifying Individuals (QI)
 

Everyone else must apply
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How to Apply for  Extra HelpHow to Apply for Extra Help
 
�� Multiple ways to applyMultiple ways to apply 

– Social Security 
• Paper application 
• www.socialsecurity.gov 
• 1-800-772-1213 (TTY 1-800-325-0778) 

– State Medical Assistance office 
– Local organization 
 

� Who can apply? 
 
– Beneficiaries
 

Someone behalf of beneficiary
Open Enrollment 2010Open Enrollment 2010 7 

– Someone on behalf of a beneficiary 
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Costs for Those With Extra HelpCosts for Those With Extra Help
 

�Below Federal poverty level save over 95%�  Below Federal poverty level save over 95%
� People with lowest income and resources 
 

– Pay no premiums or deductiblesPay no premiums or deductibles 
– Have small or no copayments 

�� People with slightly higher income and resourcesPeople with slightly higher income and resources 
– Have a reduced deductible 
– Payy a little more out of ppocket 
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When Can People Join?When Can People Join? 
 

Sometimes called 

�� Initial Enrollment Period (IEP)Initial Enrollment Period (IEP) 
�  Annual Coordinated Election Period (AEP) 

– Sometimes called “Fall Open Enrollment”Fall Open Enrollment
 

� Special Enrollment Periods (SEP) 
 

910/19/2009 Open EnrollmentOpen Enrollment 20102010 



El ti P i d (AEP) 
     

   

Annual Coordinated 
Election Period (AEP)
 

� November 15 – December 31 every year� November 15 December 31 every year 
 

� Can enroll, switch, or drop coverage
 

– Medicare Prescription Drug PlanMedicare Prescription Drug Plan 
– Original Medicare 
– Medicare Advantage Plan
 

� New plan starts January 1 
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Special Enrollment Periods (SEP)Special Enrollment Periods (SEP)
 

� Involuntary loss of creditable coverage 
– Loss of other creditable drug coverage 

� Continuous SEP 
People eceiving help (low income subsidy/LIS)People receiving extra help (low-income subsidy/LIS) 

– People moving into, living in, or moving out of a 
long-term care facility 

� Change in residence 
– Move out of plan’s service area
 

� Others 
 

– See CMS PDP enrollment guidance 
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Plans Not Renewing for 2010Plans Not Renewing for 2010 
 
�� Business decision to not renew Medicare contractsBusiness decision to not renew Medicare contracts 

– Some Medicare Advantage plans 
– Some Medicare Prescription Drug Plans 

� Over 99% still have access to at least one MA plan 
�  100% have multipple Part D pplans to choose from 
�  Special Enrollment Period for those affected 
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Affected by Plans Not RenewingAffected by Plans Not Renewing 
 

� 73% of affected MA enrollees are in Private Fee-for- 


Service (PFFS) plans
 

� Geographic areas most heavily impacted by non-


renewals 
 

– Philadelphia metropolitan area 
– MichiganMichigan 
– West Virginia 
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Special Enrollment PeriodSpecial Enrollment Period
 
� Those affected need to choose another plan
 

Health plan and/or drug coverage continues onHealth plan and/or drug coverage continues on 
January 1, 2010 

– Choosing another plan 
1. During Annual Election Period (AEP) 

– Begins on November 15, 2009 
2. During New SEP 

– October 1, 2009 – January 31, 2010 


– NNew pllan can bbe effffectiive as earlly as thhe 


month following the month of selection
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   RESOURCES TO HELP YOURESOURCES TO HELP YOU 
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Enrollment ToolkitEnrollment Toolkit 
 
�� How to helpHow to help 
 

� Basic Part D education 


� How current coverage works with Part DHow current coverage works with Part D 
 

� Choosing and joining a plan 
 
� Extra helpExtra help 
 

� Additional resources 
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Enrollment ResourcesEnrollment Resources 
 
� Personalized web tools 

– On www.medicare.gov 
• Medicare Prescription Drug Plan Finder 
 

• Medicare Options Compare 
 
� Partner support 
 

• On www.cms.hhs.gov/Partnerships 
• Mailings to people with Medicare 
•• Publications for partnersPublications for partners 
• Toolkits 
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 Training ResourcesTraining Resources 
 
� Trainingg on ppersonalized web tools 

– Designed for different purposes/audiences 
 

� Drug Plan Finder Webinar 
 

� Videos 
 

� Online
 

– www.cms.hhs.gov/NationalMedicareTrainingProgram 
– Includes links to materials mentioned here 

hh /N l– www.cms.hhs.gov/NonRRenewal 
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  DRUG PLAN FINDERDRUG PLAN FINDER 
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What is the Drug Plan Finder?What is the Drug Plan Finder? 
 

�� Online resource to help peopleOnline resource to help people 
– Learn about Medicare prescription drug coverage 
– Compare available plans 
– Decide on a plan 
– Enroll in a plan 
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Things to ConsiderThings to Consider 

� Cost� Cost 
�  Coverage 

Convenience� Convenience 
�  Customer service 

Open Enrollment 2010Open Enrollment 201010/19/2009 

 

Presenter
Presentation Notes
Medicare drug plans are not all the same. Plans vary based on cost, which drugs are covered, and which pharmacies you can use. 
Cost—The monthly premium, deductible, and share of the cost you pay for your prescriptions (coinsurance and/or copayments) will be different depending on which plan you choose. (A deductible is the amount you must pay each year before the plan starts to pay.)
Coverage—Most plans have a formulary, which is a list of drugs the plan covers. Plans may have rules about how they provide coverage for different drugs on their formularies.
Convenience—Drug plans work with some but not necessarily all pharmacies in every area. They may have a list of preferred pharmacies where you can obtain the lowest cost for your drugs. Some plans also have a mail-order option.
You can also find information on the plan finder about a plan’s customer service.
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Getting StartedGetting Started 

� Helpful information to gather� Helpful information to gather 
– Medicare card 
– ZIP Code 
– List of prescription drugs 

• Including dosage and amount 

– Pharmacies you use 
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Access 

Getting to the Drug Plan FinderGetting to the Drug Plan Finder 
 

�Go to www.medicare.gov 

directly 

� Go to www.medicare.gov 
– Click “Compare Medicare Prescription Drug Plans” 

� Access directly
– www.medicare.gov/MPDPF/Public 
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  Plan Finder UpdatesPlan Finder Updates 
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Choose Plans to Compare: 
Additional Criteria Filtering 
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Plan Type -- Personalized Plan List Page 
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Plan Type -- Compare Plans Page 
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Plan Type -- Plan Details Page 
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Medigap Plan/Premium -- Questions Page Medigap Plan/Premium Questions Page 

29 



    

Open Enrollment 2010Open Enrollment 2010

Medigap Plan/Premium -- Plan List Page Medigap Plan/Premium Plan List Page 
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Medigap Plan/Premium – Plan Details Page Medigap Plan/Premium Plan Details Page 
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Medigap Plan/Premium -- Additional Plan Details Page 

32 



Open Enrollment 2010Open Enrollment 2010 33

Broker Link -- Plan Details Page 
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Broker Link -- Plan Drug Details Page, When Drugs are 
SelectedSelected 
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Plan Name/ID Search -- New Link 
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Plan Name/ID Search -- Enter Search Criteria 
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Plan Name/ID Search – Results Page 
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Plan Name/ID Search -- Enter a ZIP Code 
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Plan Name/ID Search -- ZIP Code List Multiple States Plan Name/ID Search ZIP Code List, Multiple States 
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Plan Name/ID Search -- Plan Details Page 
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Review Current Coverage and Consider Options --
‘Your Information Sidebar 
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Glossary Definition Page -- Subsidy Status 
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Find and Enter Your Drug Information -- Text Change 
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My Drugs List With Step-by-Step Instructions My Drugs List With Step by Step Instructions 



   

Open Enrollment 2010Open Enrollment 2010 46

Information Window Pop-Up:Information Window Pop Up: 
Estimated Annual Cost Using Mail Order Pharmacy 
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Monthly Cost Estimator Graph:Monthly Cost Estimator Graph: 
Mail Order Pharmacy Costs Note 
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Mail Order Pharmacy Footnote Added 
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Formulary Exceptions -- Plan Details Page 
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Exception Tier data -- Plan Details Page Exception Tier data Plan Details Page 
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Exception Tier data -- Important Notes 



Open Enrollment 2010Open Enrollment 2010 52

Open Enrollment -- Personalized Plan List Page 
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Sanctioned/Suppressed Plan Listing – Plan List Page Sanctioned/Suppressed Plan Listing Plan List Page 
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Drug Restrictions -- Personalized Plan List Page 



 Restrictions Plan Details 
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Drug Restrictions -- Plan Details Page Drug Page 



 Out of Network Plan Details 
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Pharmacy Out of Network -- Plan Details Page Pharmacy Page 
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Plan Ratings -- Summary Rating 
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Plan Ratings -- View Plan Ratings Page 
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Plan Ratings -- Current vs. Previous Year Comparison 
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Plan Ratings -- Comparison to Original Medicare 



This training module provided by the 

For questions about training products, e-mail 


NMTP@cms.hhs.gov
 

To view all available NMTP materials 


or to subscribe to our listserv, visit 


www cms hhs gov/NationalMedicareTrainingProgramwww.cms.hhs.gov/NationalMedicareTrainingProgram 
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